
Discovery Toys looks at physical coordina-
tion, fine and gross motor capabilities, size, 
and strength generally available at a given 
age. This consideration for age grading is 
important in order to provide a product that 
will challenge activities and stimulate further 
development, yet not frustrate. These aspects 
used when determining the skill level for a 
product will guide parents to select toys that 
are not only safe for their children, but are 
also appropriate for them developmentally.

testing, toxic elements (which include lead 
testing) and flammability. 
Once the products pass these tests, we put 
them in homes and daycare environments to 
make sure we haven’t missed anything during 
the testing phase. This last test gives us a very 
good idea of how reliable and durable the 
products will be with repeated use.

What type of safety standards 
do we use?

The safety standards we comply with are 
dictated by the US and Canadian governments. 
All products must conform to the: 
1) Consumer Product Safety Commission’s 
Consumer Product Safety Act 
2) ASTM F963-07, the Standard Consumer 
Safety Specification for Toy Safety (voluntary) 
3) Canada’s Hazardous Products Act  
Although there are no legal requirements for 
companies to do testing, Discovery Toys feels 
it is important that each and every product 
comply with these regulations in order to  
assure our Quality and Safety Promise.

How do you ensure the 
quality and safety of ongoing 
products that have been in 
the line for multiple seasons?

To start with, continuing products are 
retested each year so that we are assured 
they remain in compliance. Secondly, each 
shipment is inspected and Use and Abuse 
testing performed prior to shipment. Once 
the goods arrive in our warehouse we repeat 
the inspection process including the Use and 
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Abuse testing. Finally, all shipments that con-
tain products with surface paints are tested for 
lead by our staff, and can only be released for 
shipment to consumers once these tests are 
completed and a passing report is issued. 

Can a customer return a 
defective product?

Yes, Discovery Toys offers an unconditional 
guarantee on its products*. If your product is 
not free from defects in materials or work-
manship we will replace it free of charge. 	

How important is the age 
grading shown on our  
packaging?

The age grading on the package is very impor-
tant to consumers. It serves as a guide for both 
safety and developmental aspects of the toys 
themselves. The most important information 
that comes from age grading is the assurance 
that a toy is safe at particular stages of physical 
and mental development. A primary safety 
consideration when age grading a product is 
the potential choking and aspiration hazards 
associated with small parts. Age grading on 
this level assures consumers that the design 
of the product meets all regulatory safety re-
quirements for children in the recommended 
age group. 

In addition to the age grading, we add descrip-
tive labeling on the package to help parents 
identify potential safety concerns if the toy 
is accessible to children outside the recom-
mended age group. One example of this would 
be a small parts warning on the package of a 
product that contains small play pieces and 
is age graded for older children.  This type of 
warning reinforces the importance of the age 
grading.

The second age grading assurance comes 
from a child’s physical ability to manipulate 
and play with the specific features of a toy. 
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Discovery Toys promises that all of our 

products meet or exceed all standards 

set by the US and Canadian governments 

regarding safety. These are the most 

extensive, effective, and widely emulated 

standards in the world – regardless of 

where the products are manufactured. 

All products are tested for flammability, 

hazardous materials and toxic elements -  

including lead, by an independent 

HOKLAS certified laboratory prior to 

shipment from domestic andforeign 

manufacturers.  In an ongoing effort 

to ensure the quality and safety of our 

products, we regularly review the labor 

practices, raw materials and manufactur-

ing processes used by our vendors.

Our  
Quality and  

Safety Promise  
to Parents…

How confident can our  
customers be in the safety  
and quality of our products?
 
Our customers can be assured that Discovery 
Toys offers products of the highest safety and 
quality. Our Quality and Safety Promise to 
Parents is just one way customers can be as-
sured Discovery Toys stands behind each and 
every product that leaves our warehouse. This 
statement, which is reflected on our Website, 
speaks to our commitment and promises 
consumers that all of our products meet or 
exceed regulatory standards set by the US 
and Canadian governments regarding safety. 
Furthermore, in an ongoing effort to assure 
consumers of the quality of our products, we 
regularly review the raw materials and manu-
facturing processes used by our vendors.

How is a product checked for 
safety and reliability?

Discovery Toys uses both internal and external, 
HOKLAS certified third party testing for safety 
and reliability. Internally, we perform Use and 
Abuse testing on products to make sure that 
no small parts or sharp edges are exposed. 
Parallel to this process, the third party testing 
lab performs testing on products for mechani-
cal hazards, which include Use and Abuse * Doodle Desk, all books, CDs, and DVDs must    

  be returned within 30 days.


